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Creating digital champion opportunities in your charity

What is a digital champion?
A digital champion is someone who supports their family, friends, colleagues or customers to get all the benefits that the internet can bring. They can inspire people to take their first steps online by telling them about a site or service that matches their interests, showing them how to use the web, and helping people to gain internet access.  

We want to inspire and encourage charities to develop more digital champ opportunities because we know that people want to give their time to help off-liners take advantage of the life changing benefits of being online, and hear stories every day of the impact that digital champions have on the health, happiness, education and life chances of the people they are helping.

Why create digital champion roles?
There are still 8.7 million people in the UK who’ve never made a free Skype call to a loved one, explored their interests or got a great deal online.   This October, as part of the Go ON Give an Hour campaign, the 30 million people who use the internet every day will be asked to make a pledge to help someone who’s missing out on all the benefits the internet can bring.

Some people will help people they know, but others will want to search for formal volunteering opportunities and will be looking for local opportunities, e.g. charities, care homes or social clubs, that need their help.  Whatever your aims – maximising your resources, raising cash, communicating more powerfully or to a wider audience – the valuable skills of digital champions can help you help others more effectively.  

To find out why and how the Heeley Development Trust in Sheffield uses digital champions, read their blog

What kind of programmes or services are appropriate?
Take a look at the digital champion role description and if you already have projects or services that could benefit from the support of volunteer digital champions, tailor the role to fit your needs.  If want to set up a new project to help people in your community to learn digital skills , then why not appeal for champions with a passion for the cause to help you to plan and deliver them.   

When tailoring the role description, be specific about the skills, training or experience that would help improve your services.  Whether its basic knowledge and a friendly face, or advanced technical know-how, say so – digital champions want to help someone take advantage of all the benefits the internet and technology can bring and come with a range of backgrounds, skills, experience and motivations.    

Are there charities that already have volunteer digital champions?
There are thousands of organisations around the UK, including 3,800 UK online centres, already supporting people to take their first steps online with the help of digital champions. The Scout Association is inspiring its 40,000 Explorer Scouts and Beatbullying is recruiting 10,000 champions to support  its online community CyberMentors, and has even made being a digital champion part of the formal training that all CyberMentors receive.  

Read about Dave Howe, who’s volunteering at his local Age UK Devon and is one of who is one of 23,000 Age UK digital champions across the UK.  Dave was even applauded by the Prime Minister in a recent speech raising digital champions and encouraging everyone to join the digital champion network. 

You may also be able to get support from Community Capacity Builders (CCBs), who are UK online centres who recruit, train and place digital champions with organisations and community groups who need help getting online. CCBs support digital champions in their local areas. Find one near you, and get in touch.

If I develop digital champion opportunities, how will people find out about them?

Use your usual volunteering recruitment channels or upload your opportunities to Do-it.org to make it easy for champs to find local opportunities.  When the Give an Hour campaign kicks off on 22nd October the thousands of people pledging their hour will be prompted to search for digital champion opportunities using a clever do-it widget if they don’t know anyone who they can help.   So upload your opportunities by the 22nd to take advantage!

Why not take a look through the database (you’ll need to click on ‘advanced search’ and then select ‘Computers, Technology and Websites’ in the second box of Section 2) and be inspired by the digital champion opportunities near you?

Many of our corporate partners are also looking for opportunities for their champs to volunteer; contact us and we can put you in touch.  
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