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Did you know that online households can save £560 a year by paying for bills and doing their shopping online? This is just one of the benefits of being online – people also save time, stay in touch, find info and explore interests.     
There are 9 million adults in the UK who’ve never used the Internet, and 90% of these people know someone who does. If we all took the time to show someone the benefits of being online, and to pass our IT skills on, we’d be very close to enabling everyone in the UK to enjoy life online. 

What do digital champions do?
1. Inspire people who don’t know about the benefits of the Internet to give it a try
2. Point these people to free Internet training, or help them with an online course
3. Help these people to get set up with IT, including telling them about accessibility features
4. Donate spare IT equipment

What skills and personal qualities should digital champions have? 
Being a digital champion can be really easy and a great experience. It helps if you: 
Have basic computer skills (e.g. be able to turn a PC on, use a mouse, connect to the Internet)
Are confident using the Internet and enthusiastic about the things that the Internet can do
Can get to know people in order to understand their interests and motivations
Have the patience to support people who are learning something new
Are interested in working with other digital champions in your community.

What can digital champions do in my organisation?
You will have your own ideas, but here are some to start you off:
Get to know your  service users – actively find out who hasn’t used the Internet before
Familiarise themselves with your charity’s online services – so that they can talk about them and show people how to use them
Organise events/sessions to show people something they can do on the Internet e.g. searching on Google/Bing, getting the news, using price comparison sites, using i-player, or listening to music
Help you to set up and run new projects services or activities to support people to develop or improve their digital skills
Tell people about the local, low-cost Internet courses that are available - give them the number 0800 77 1234 or use the postcode search on www.go-on.co.uk/champions website to find out where your nearest local UK online centre or BBC First Click Centre is 
Tell people about the low cost first-timer packages (computer and connection)


Where can my digital champions get more support?
Digital champions who join the network at www.go-on.co.uk/champions  will get useful help, support, advice and offers. In addition they can:
Find resources, tools and useful links on www.go-on.co.uk/champions  
Ask questions and share stories with other digital champions through Facebook www.facebook.com/digitalchampions 
Use training tools and resources available on www.bbc.co.uk/webwise and www.go-on.co.uk  
Learn more about training people to use the Internet from digital champions at your local UK online centre, library or BBC First Click Centre
You can also get support from Community Capacity Builders (CCBs), who are UK online centres who recruit, train and place digital champions with organisations and community groups who need help getting online. Find one near you, and get in touch.

We hope you’re inspired to help someone get more out of life online!
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