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From climate change to over-population, we are facing the
gmatestenvironmmalandetlﬁcalchallengesinhistory.
But far from accepting the orthodoxy that little can be done,
some thinkers are daring to be different. Here, six pioneers
reveal their greenprints for safeguarding the world’s future
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MARTHA LANE FOX
DOTCOM MILLIONAIRE AND INTERNET EVANGELIST

artha Lane Fox remembers the
M first time she heard about the

internet. She was in her final

year of university and a friend
called Toby, whose gap year in Japan had left
him technically savvy, had a new gadget. “He
showed me this weird little device and said
he was sending an email over the internet and
I had noidea what that meant,” laughs Fox.

Even when Fox was building what was later
tobecome the dotcom boom’s flagship success,
lastminute.com, her biggest struggle was con-
vincing hotel chains and tour operators that
the internet could be the future of business.
“The majorityof themjustdidn’tbelieve it was
goingtosurvive.”

Having proved them wrong and made
millions in the process, Fox is turning her
attention to the internet as a societal tool.
Two years ago, she was asked to become the
UK’s “digital inclusion champion” (“which
has an unfortunate acronym,” she grins) and
find ways of helping the most disadvantaged
in society through technology. Naturally,
she set her sights even higher. “Rather than
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looking at individual projects and trying
to replicate them I thought, screw that, we
have a real opportunity, right now, to help get
as many people online as possible. Because
a networked nation, with everybody know-
ing how they can get on to the internet, could
really change the dynamics of the country.”

Fox’s aim is to reach the 9.2m people in the
UK who have never used the internet, almost
half of whom are among the country’s lowest-
income households.

“The more people that use technology the
bigger the gap becomes for those who can’t,”
Fox reasons, quoting statistics that show that
those who are online are more likely to be
in work, and to be earning more in their job,
not to mention the financial benefit of saving
around £560 ayear.

“It’s extraordinary the amount of people
who say to me ‘My life was saved by the inter-
net;” she says. Fox points to the wall, where
dozens of smiling faces attest to the power of
the worldwide web to turn their lives around.
One, a young woman in her late teens called
Emlyn, was homeless, livingin ashelter, when

she saw a computer course advertised. “Now
she is doing a university course, has her own
flat, is training to be a psychologist, and she
would say that the internetis whatgave her the
confidence todo that.”

Fox has had personal experience of the
importance of the internet - when recovering
from a life-threatening car accident in 2004,
she spent a year in and out of hospital. “For
people who are disabled or struggle to go out-
side, I've felt it very keenly - for me, itis very
hard to carry bags full stop, so thank god for
online shopping because otherwise I would
have no clothes and no food in the house!”

Aself-confessed optimist, Fox believes “the
opportunity to use connectednessinapositive
way is still unexplored and unappreciated”
and thatthe internet could be our greatest help
in facing the problems of climate change. “We
are better informed and better able to under-
stand what is happening to the world and
our planet than ever before because of it, and
I think that better information is going to
help people come up with solutions to the
challenges thatlie ahead.”
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Race is on to get Salford online before the Olvmpics

Fabruary 10, 2011
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Salford is racing ahead in @ bid to get more people using the web ahead
of the Londan 2012 Ompics

The council 15 keen to encourage al 10 local authoriies n Greater

kWianCchestar to sign up o the Govermment's Hace Online 2012 campaign.

The suthority =l fold a bechnology fair on Tuesday, F 15 af the
City af Manchester Stadium, from 9 30am o 3 pm, in & Did 10 connect
mdre peopk 10 compuiers and the online sord

Race Online 2012 has one propassd mission = 0 create ife enhancing
opporiuniies far the four million aduls inthe UK who haye never been
online .

U=ng the Obympics as a milestons, the campaign is emphasising the
sl and economic imperatree for he sider cormmunity [o take the isses
of gEgitaE inclusion much mone seriousky

Mext Tuesday's event will shawcase technalogy i the heaith and social
care sector and is open to a range of people, from those who use
sendces to their carers, care prvaders, voluntary organesations and the
pereral pubic.

v thie day, peope will be abie ta iy out new iechnalogy scrss more
than 30 eshibitors and put forsand gquestions abowt serdces and how
they can b2 improved.

Councillor Johm Warmisham, Satford City Council's l2ad member for
communiby services and health , =aid: *Technology can not onky help to
FMprTE e guaity of & serdace an indiddual recerees, L oan also helg
save time and money by Deing®
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Safer Internet Cartra highlights internst safety applies to online games

Parents are today being encouraged and empowered to support their shildren's online activities, especially around online gaming, on Safer Intemet Day. '
The UK's Safer Internet Centre is also encouraging intemet users o think abeut the consequances of their online actions.
Fesasrch shows that gaming is now more popular than social nebworking, with 83% of 916 yesr olds using the intemst to play games
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Centre. The theme for Safer Intemet Daw this year "Virtual Lives — It%s More Than a Game; ?s Your Life? focuses on gaming but has a wider relevanee te social netwerking and wider intermet use

associate with intemet use apply to games, and the message we are giving outto parents and carers, and to young pecple, is to know and remember the key internet safety messages when playing games"

Safer Internet Day activities

Partners across the LK have been ensouraged to pramote their Safer Intemet Day activities on the Safer Intemet Centre website. Organisations invalved include the BBC, 02 and CEOP aswell a5 many sehools aefoss the country.

Leading evenis forthe day are a young peaple’s Symposium at Misresaft?s Landen offices, hosted by the Safer Intemet Centre where forty 15—15 year olds from acress the UK will be inspired to think ereatively abeut the infemet safety needs of their age group, pitching their ideas for communieating

their chosen key safety messages fo their pesrs, fo a panel of expers.

For the first ime, Sater Intemet Day is also organising 3 12 hout interactive 1adio pragramme, bringing together a range of speakers including Fasebook?s Lord Richard Allan and Professar Tanya Byron to anawer listenats? questions
Top Tips

Far parents:

" Engage with the gaming environment and understand gaming (such as finding sutwhat is so attrastive and the types of activities they undertake)
™ Talkto your children about the types of games they are playing.
B Ak them who they are playing with and whether they are shatting s part ofthe game.

™ Rememberthat the same safety rles for surfing the net apply to playing games on the intemat. Familiarise with the SMART rules, and encourage children and young people to do as well
For children: be familiar with the SMART rules

® 5 _ Safe. Do not give out personal information when chatting or posting anline. Personal informatian includes your email address, phone number and passward

B b - Meeting. Meeting someone one has anly been in touch with online can be dangerous.

® A Ascepting. Acoepting emails, IM messages, of apening files, pictures of fexts flom peaple you don?t know of trust can lead to prablems — they may sontain viruses of nasty messagest

® R _ Reliable. Someone online might lie aboutwho they are and information on the internet may not be true. Always chedk inform ation with other websites, books or someome who knows. If you like chatting online it?s best to only chat to their real world friends and family

® T Tall. Tell your parent, earer or a trusted adult if someone o semething makes you feel uncomfertable arweried, or if you er someene you know is being bullied enline

Pariners on Safer Internet Day
Minister far Crime Prevention and Go-Chair of UKGCIS James Brakenshire:

"The Gowernment takes the safety of children and young people enline wery sericusly and is committed to working with the police, cur partners and industryto make the internet a safer place. e support Safer Internet Day and the weork of the new UK Safer Internet Centre, sharing the
objestive of reaching parents and ohildren with messages on how to stay safe online

“The Child Exploitation and Online Protection Cantre?s work is crucial to this and their work protecting children on off and online has sesn over B20 children safeguardsd, 417 suspacted child s=xual offendsrs spprehendad and 252 zex offendsr networ ks dizmantied

"z vrant our children to hawe fun and enjey the internet but they are 3lsa vulnerable to harmiul or inappropriste contert which is why it?s impertant that parents t21k to their children sbout staying safe online and encourage them to use the ClickCEOF buttan to repart sbuse or suspicious
behzviour if they feel threstensd "

Tim Loughtan, Minister for Children & Families indicated

"WHILSt it 15 great that shildren and young peaple gain a ot of enjayment fram the internet and gaming, it i |mpartant that they 3nd their parents are aware of the potertial risks, and the possible exposure to inappropriste material. | am really plessed that Safer Internat Day |= Righlighting
this issue”

"z 3re warking with business 3nd with parents to make sure children 3nd young people sre ssfe online, | 3m delighted that BS| have recently swarded the first itemark for parental control software to help give parerts confidence that their children will be protectad from harmful or
in=pprepriate contert on the irternat. The UK Council for Child Internet $afety are 2l so today publishing guidelines on keeping arline envirenments s=fe for children. | warmly weleome this first step in industry self-regulation.

Richard Allan, Facebosks Director of Policy in Eutope said

“Safer Internst Day is 3 great opperiunity for parents and children to come togather and to talk abaut the best vays to stay safe online. Many peopl= 3t Fagebaak wark hard to make our service ane of the safest places on the intemat, As well as having links an nearly every page of the site
to report cantert or 1o black others, Facebook also provides simple and powerful tools to help people to cortrol how much infor mation they share "

“To anzure people have the best passibie exparience on Facebaok, e encourage eweryons — young and old —to |=arn haw to uss thess tacls sffectively. We provide lots of online safety information at wuns facebook com/safety, including spacific adwice or both parents and teenagers.
d we post safety regular news and tips to s facsbook.camfbsatety. "

"Safetyis a shared respansibility and we encourage parents to talk to their kids about howie stay safe online. We believa it?s only by working tegether ihat we can =ducate young pecple io make smart decisions.”
UK Digital Champion Martha Lane Fox said

"5 neve users learn the many benefits of the web it 15 vital that they are 3150 educated ta use technalogy both ssfely and responsibly. Safer Internet Day |s & great platior m ta shout sbout this message.”

Abaut the UK Safer Internet Cartre

The UK Safer IMtemet Centre is part of a Eurape-nide intiative co-funded by the Eurspean Commission. A5 3 consarium of paners it raises wareness amangst children, their parents and sarers abaut online safety issues. The UK Safe Intemet Centre provides a broad range of taoks and tips far
children, parents, carers and teschars on how to use the intemet safely and responsibly

The UK Safer IMtemet Centre is farmed by the Scuth West Grid for Learning Trust, Childnet and [WF.

Safer Intemnet Day, now in its Bth year, is selebrated in over 65 sountries. It recognises the impertance of the Intemet in the lives of children and young pecple, and helps ensure thatthey and those that suppert children, parents, earers, grandparents, teachers, knew how to getthe most out of the
intemet and use it safely and respansibly.

For mare information on Safer Intemet Day, please visit: vvr=sferimternet arg uk
T listen o the Safer Internst Radio, please go to: v s=feririametdayive com

For press enquiries, interview requests and filming ies please or vall

ABR Edelman:

" Josephine Meijer
Phone: (= 020304723530
® Rishi Bhattacharys
Phone: (= 0203047 2361 &
" Emma Dernis
Fhone: (] =020 30472076 @
Hates

1 EU Kids Online - Risks and Safety far Children on the Internet: the UK repart, Desember 2010
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Sutton council to get thousands online
16 Februans 2041

Thousands of residents in a London borough wha still haven't used the internet are
to be encouraged to get online by their council.

Sutton Council said it was committed to reducing the digital divide in its area, with
35000 local people still estimated not to be online.

The council said it had now joined the national initiative led by the government's
digital champion Martha Lane Fox, who has been working to get around 10 million
people across the country anline.

"Maybe we take it for granted that everyone is on the internet but there are a
considerable number who do not have access to the web — and they are missing
out on big savings, vital information and the chance of a better education, said Clir
Futh Dombey, Sutton's executive member for cormmunity engagerment and
cuUstomer services.

“There are three main barriers to getting on the web - a lack of access, not having
the opportunity to get the skills and not yet knowing all the amazing benefits it
can bring. YWe are determined to do all we can to change this.”

The council said it would be tackling the situation in a number of ways. It said
camputers will be made available in the Civic Offices reception and as well as in
libraries. Training will also be promoted through a new programme to encourage
young people to share skills. In addition the council said more of its services will
be taken anline.

Dombey said: "Getting people online also has benefits for taxpayers. If all the
offline adults began using the internet and made just one online contact a month
instead of face to face or telephone, it would save thousands of pounds a year
which could be used to protect frontline services.”


http://www.publicservice.co.uk/news_story.asp?id=15516
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= Regional Fundraiser
{North of England),
Medical Foundation for
the Care of Victims of
Torture
Competitive, 15t Floar.
Morth Soguare, 11-13
Spear Street, Manchester
W1 1JU

Press and Public

Relations Manager, Blood

Pressure Association
£30,000pa, Wandswarth

DEVELOPMENT
COORDINATOR, The
London Academy of
Music and Dramatic Art
(LAMDA)

£19,000 - £21,000,

Landon

Senior Health
Programme Adviser,
World Vision

£13,280 - £16 660
depending on experience
(fte £33,200 - £41 5009,
Miton Keynes or London
Trusts & Corporate
Fundraising Manager,
Adept Recruitment
£36000 per annum,
London
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challenge. |
just hope |
don't fall

asleep or hurst into
tears”

David Walliams to host
24-hour panel show for
Comic Relief

» Sign up to get the latest nevws by email

Martha Lane Fox: Charities should put
technology at the heart of their work

Third Sector Online, 16 February 2011

Martha Lane Fox

The UK's "digital champion’ believes the third sector needs to he
making smarter use of IT

Today's radically changed funding erwironment means it has never been more
urgent for charities to put technology at the heart of their organisations.

Srart use of technology can help you make the most of your time and your
people, fundraise better, communicate your impact more powerfully and to
mare people, and operate and deliver services more effectively, accessibly
and cheaply. All of which will ultimately help you help more people.

Many UK charities and funders are already reaping the rewards of 'thinking
internet first'. Today, with the help of our partrers, such as MNew Philanthropy
Capital, the Charities Aid Foundation and the Mational Council for Yoluntary
Organisations, we're publishing this casebook to showcase a few of the best
examples.

Some, like Comic Relief, have made big investments in this area. Others, like
the relatively small charity Street League, have exploited low or no-cost tools
and/or pro-bono advice agencies such as CTT and [T4Communities to
dramatic effect. Street League saves £50,000 a year through online tools -
£15,000 of which comes from making digital its default publishing channel.

We founded the Race Online 2012 programme from a profound conviction
that technology unlocks opportunities for society's most vulnerable groups -
four million of whom have never used the internet.

It offers people who've had bad experiences of education a route back into
learning, it increases work-readiness among the unemployed, it can chip
away at the chronic levels of loneliness experienced by our older population,
and must now run through how we unlock society's most pressing social
problems, from health outcomes to social isolation.

Worrying about technology might seern like a distraction in the current
ervironment. But we have a real opportunity right now to leverage technology
for social good - charities must now modernise to survive and to help us
seize this chance to build a truly networked nation here in the UK.

Please read these charities’ stories, contact the agencies listed for advice
tailared to your organisation, or get in touch to share your story of how
technology is helping your organisation do more. To find oot more about our
campaigh, to sign up and to access the cheap technology offers we are
developing with our partners, please go to Bace Online 2012

Read the case studies

Prirt it Emailit =B Mews by email ki Add to Storage Folder
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Mews

Funders consider how to improve
charities’ use of technology @

IT | Gareth Jones | 22 Feb 2ot [ [ [E]

Topics: Funding | Irmpact reparting

Eight of the UK's top funders met last month to plan how to help
increase charities” use of technology.

The event was organised by the government-funded campaign
Face Online 2012, in order to find out what role it could play in
supporting the modernisation of charities and thereby ensuring
their end users can benefit from being online.

According to Race Online 2012, attendees agreed that funders could:

Give greater signposting for grantees and applicants to low or no-cost technology support such as
IT4Communities and the Charity Technology Trust (CTT);

Look at ways to update guidance on full cost recovery;

Run seminars to help funders make informed judgments on technology applications;

Share lessons and best practice an funding IT;

Dewvelop a light-touch technology audit tool for grantees to carry out at point of application;

Raise the profile of the henefits of technology adoption and efficiency within funders’ own organisations
and within the charities they fund, for example through the media;

Support the Big Lottery Fund (BIG) in switching to online-only functions, with BIG sharing its learning as
project moves forward;

Hold a working group to push for greater sharing of charity expertise across the funding sector.

The aforementioned working group will include representation from Comic Relief, CCITDG, Socitmm,
IT4Communities and CTT and will meet in april.

More effective funding
Goss Attendees at the funders meeting included representatives
from B1G, the Paul Hamlyn Foundation, the walfson
Foundation, the Lioyds TSE Foundation for England and Wales,
: H the Sainsbury Family Charitable Trusts, Comic Relief, the
Opt”ﬂ 1Se yO r Community Foundation Metwork, the Calouste Gulbenkian
Foundation, the Association of Charitable Foundations (aCF)

website to and CTT.

red u C e d O n or Also present was Dawn Austwick (pictured), chief executive of
S cnr the Esmée Fairbairn Foundation, who opened the event by
acq u |S|t\0n COStS saying: "Today is about how we, as funders, become more
effective, help the organisations that we fund, and in turn,
allow them to help excuded or hard-to-reach groups to both

Download White Paper benefit from tachnology.”

Casebook released

The meeting preceded the release of Survive and Thrive, a
casebook created by Race Onling 2012 to demaonstrate how charities are making use of technology and
which includes contributions from Comic Relief, the NSPCC and Sue Ryder Care,

Race Online 2012 intends to create further practical tools to support its aim of modernising the sectar's 1T,

Social impact measurement
Meanwhile, CTT has responded by commencing a project aimed at measuring the social value of 1T,

writing about the event, CTT's then CEO William Hoyle said that, like many, he had always had the sense
that funders were reluc:tant to support technology projects,

However, he added: "I came away from the meeting with a realisation that if funders are to give serious
cun5|deratlun to funding ICT investment, then we have to do a better job of demonstrating the social
impact of these investments.”

CTT will also meet with the ACF next week to discuss how the Association acts as a vehicle for educational
programmes,


http://www.civilsociety.co.uk/it/news/content/8402/funders_consider_how_to_improve_charities_use_of_technology
http://www.civilsociety.co.uk/it/news/content/8402/funders_consider_how_to_improve_charities_use_of_technology

| Race
"~ Online
2012

Brandrepublic.com 9" February 2011

http://www.brandrepublic.com/news/1054050/

# BRANDREPUBLIC

Connecting advertising, marketing, media & PR (@)
& Seach

Home News Blogs Think BR Intelligence Video Showcase

Advertising | Agencies | Digital | Direct Marketing | Marketing | Media | Public Relations | Glo

Home = News = Martha Lane Fox: advertizers can help 'race onling' intiative

Martha Lane Fox: advertisers can help ‘race online' initiative
By Sarah Shearman, brandrepublic.com, 09 February 2011, 03:20PM
Media and adland's finest were out in force last night to support a

Nabs event, where Martha Lane Fox said the challenge to get more
of the UK online should be a "national concern”.

G~ Bethe first to comment
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The UK's digital inclusion champion discussed her early experiences ofthe  RELATED ARTICLES
internet, her time at Lastminute.com, and her vision for a digital future, in e o S
conversation with Rory Cellan-Jones, the BBC's technology correspondent. Nabs grabs leading

ad figures in Time
The eventwas held atthe East London offices of digital agency LBi. Club «
On the subject of her work for the Race Online 2012 initiative, she said Nabs reveals Fast Forward

individuals who were not on the internet were at a "massive" social WINNers «

disadvantage. Diary: Get a mentor Nahs-style «

She said: "As the Government and companies are increasingly wanting to do
things online, it should be a national concern for those who are not online.”

She said big advertisers were focusing too heavily on promoting the low price  EVENTS
of technology, without thinking about members of society who did not know o

howto use it Search Engine Strategies
London

After an introduction to the event by Zoe Osmond, chief executive of Nabs, the 22 February 2011

charitable organisation offering advice and support to those working in The Queen Elizabeth Il

advertising, Martha Lane Foxwas introduced by Thinkbox's chief executive, Conference Centre, London

Tess Alps.

Other big names present included Rob Atkinson, managing director of Clear
Channel, Mark Howe, country director of Google UK, and Stephen Woodford,
chief executive of DDB London.
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