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DIGITAL WITH MARTHA LANE FOX

TWITTER YE NOT?

If you think tweeting is the equivalent of the chocolate teapot, think again

Lots of otherwise tech-

savvy people are still

baffled by Twitter, as it can
seem like gobbledegook

to the uninitiated. This is
because when you log on to
someone’s Twitterfeed, you're
seeing not just their posts

to the world, but also their
replies to tweeters who have
asked them a direct question
or made a comment—so
what looks like gibberish

is actually just one side
of a conversation.
Stick with it. Unlike
Facebook, where you
have to be “approved” to read
someone’s updates, Twitter
lets you have a window into
the private thoughts of anyone,
from your favourite celeb or friend
to a total unknown. It’s addictive.
It only holds 140 characters per
post, which means lots of text-
speak abbreviations—“people”

to “ppl", for example—so put

your writing pedantry to one

side!

SMART STUFF Type bit.ly into your

web address bar to shrink long weblinks
down to fit into these teeny text windows
(bit.ly will also measure how many people
are clicking on the links you share, so you
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The new Mission Impossible £lm is
eulleal Mission Lnpassibie: The Hunt For

Benji's Beard, Which is why I've been
bearcdless for five months,
: |l e

‘\ TOP TWEETERS: Actor Simon
Pegg, songwriter Imogen Heap
and national treasure Stephen

friends. Online, that is

can work out how interested people
are in your recommendations).

TV TWEETS Another fun way
inis to keep an eye on Twitter
while you watch TV—you don't

need to register to eavesdrop on

symbol (#), the name of the show,

see comments on the on-screen action.
#BBCQT, the debate that accompanies
BBCl's Question Time, is always a
particularly lively stream.

Fry. They could be your new best

the debate. Just type in the hashtag

and then “Twitter” into the web and you'll

*SEE READERSDIGEST.CO.UK/LINKS FOR WEBLINKS
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EMAIL

Email was one of the first uses
found for the internet way
back when it launched as a
closed circuit for academics.
It's still, to my mind, what
techies would call the “killer
app”—or the bee's knees to
the rest of us.

Email is short for electronic
mailbox—your postbag on the
net. You can send and receive
letters, jokes, or whatever, over
the web, privately, instantly
and entirely free, and pick up
post from any computer that’s
connected to the web. You
can also keep copies of what
you've sent.

All sorts of companies
will offer an address for
free, but three of the
most popular are
@hotmail.com,
@yahoo.com and
ail.com, so these
are good places
to start.

Some email
addresses can be
complicated,
with lots of
numbers
and squig- |
gles, so
build up

your email address book by
clicking on the contacts section
in your email inbox, typing in
your friend’s name, adding
their email address and then
pressing save—it's just like a
phone book. One of the best
features is that you
can send and receive
digital photos and
videos, too—these
will normally show up
as a paper-clip symbol
that you can click on,
then press to either
open or save.

A WORD OF WARNING
You'll probably get

the online version of
junk mail. Some of it will
be harmless, but only open
attachments that come from
people you know. If in doubt,
bin it, and make sure you keep
your computer up to date with
anti-malware software

UK Online Centre*.
If you use a
library computer,
this will happen

- automatically).

(ask a friend or visita :
i registered, too).

If you’ve
been email-
ing for
years but
rather left
it at that,
then join
Skype
to take
your
webchat

i to the next level.

i Register* and

i you’ll be able to
make super-cheap
i or free phone

i calls to and from

i anywherein

: the world (your

friend has to be

If you have

acamerain, or

i attached to,

i your computer

i (aweb-cam), you
i canalsoseea

i live video of each
i other—a bit like

i having your own

i two-way TV.

i Martha Lane Fox

i is the UK’s digital

: champion and head
: of Race Online 2012.
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http://www.thirdsector.co.uk/Resources/Communications/Article/1064730/Interview-Martha-Lane-Fox

INTERVIEW

Putinternetfirst, says digital champ

Martha Lane Fox, the UK’s digital champion, thinks charities need to invest in their websites in order to survive

harities are suffering because

they have failed to embrace

digital  campaigning  as

enthusiastically as  they
should, argues Martha Lane Fox, the
UK’s digital champion.

Some organisations, she says, are
reluctant to invest in this area. “It
depends on the charity, but many
haven’t yet moved as quickly as the
commercial sector] she says.

Others are suffering from the reluc-
tance of funders to invest because they
think money spent on developing
websites is frittered away.

“Funders of charities are not as
bullish about using technology as
they should be’ says Lane Fox, the
co-founder of lastminute.com,
who in 2009 was appointed by
the government to encourage
people without internet access
to get online. “It’s hard to get
money to build websites, but
the funders should see that it’s
not waste but vital to help
charities move on”

There are exceptions to
the criticism, says Lane Fox.
She praises Comic Relief’s
decision to move its grant
applications processes on-
line and commends Beatbul-
lying’s Big March of last

Lane Fox
‘Use your
own voice’

November, in which avatars of
750,000 supporters marched across
various websites before handing in a
petition to the government.

Lane Fox urges charities that are
serious about improving their digital
campaigning to read the online book
Survive and Thrive,which features case
studies of organisations that have used
technology to improve their efficien-
cy and effectiveness. The book is edit-
ed by Race Online 2012, a cross-sector
partnership — including the National
Council for Voluntary Organisations,
the Big Lottery Fund and Acevo —
launched by Lane Fox to im-
prove digital take-up. Case
studies from the book are
available on the Big Issue sec-
tion at Thirdsector.co.uk.

Lane Fox says several digital
initiatives in the book have

impressed her, such as Break-
through ~ Breast Cancer’s
iPhone app, which reminds
women to have their breasts
screened regularly. She also
mentions the initiative that
encouraged people to show
their support for the NSPCC
by changing their Facebook
) pictures to cartoon characters.
It is not known who started
this particular campaign.

Lane Fox hopes Survive and Thrive will
convince charities thatan online pres-
ence is a crucial way of achieving their
aims and make them less shy about
asking for funding for technology.
“They should put the internet at the
heart of what they do] she says.

Lane Fox says the social network-
ing website Tiwitter is a cheaper form
of digital campaigning that should
complement a charity’s website.“One
person’s message on Twitter can be
picked up and make a difference’ she
says. “It takes time to establish a
following, but it can be very valuable?

But she says it’s essential to use
personal and engaging language on
Taitter.“Don’t tweet in the corporate
style - use your own voice’; she says.

Lane Fox also commends the
match-making website The Big Give,
which enables charities to promote
their causes to philanthropists, as a
good source of information about
where people are putting money.

She acknowledges that these are
difficult times financially and getting
money for websites isn’t easy, but says
charities must make it a priority.“Hav-
ing a digital capacity is a challenge,
but you should think internet first}
she says. Ben Cook

More at thirdsector.couk Clickon
communications or good practice
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http://www.quardian.co.uk/publittadersnetwork/blog/2011/ap01/councilsbroadbanecommunities
localism

Councils have pivotal role to plav in
bringing broadband to commnities |
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SKY
DIRECTORY

Need more help? Here are
some useful contact details*...

Check out the Help Centre at
sky.com for lots of answers

to all sorts of questions about
Sky - everything from the digital
switchover to queries about
Sky products and services.

You can also email your queries
direct to the Sky team. To find
out more, go tosky.com/mysky.

SKYTV
Experiencing problems
with your viewing?
Call Technical Support:
084424114M

MOVING HOUSE
Need to move Sky services
toanew home?
Callthe Home Move Team:
08442410623

YOURACCOUNT
Problems youcan't
solve online?

Call Sky Customer Services:
08442414141

ACCESSIBILITY

SERVICE TEAM
For information in Braille, large

printoraudio-ortogetan
audio version of sky
Cal: 084424103
Textphone: 08442 4105 35
Oremailusat

accessiblecustomer
service@bskyb.com

Goto

to find
out more...

Discover new TV programmes
and what’s coming up over
the next week

Ask a Sky expert...

Got a technical query about Sky? Matthew and Shirley are

INTERNET ON MY iPOD

| have aniPhone - wow can | connect it
tomy Sky Broadband router so | canget
awireless connection?

Charlotte King via email

MATTHEW: Don’t worry - it's easy to
connect your iPhone to the internet with
your Sky Broadband wireless connection.
You can find a video guide at sky.com/
broadbandsetup or follow these steps:

1 Select the Settings icon which should
be on the first screen. In the Settings

- Its eas
your i

menu, select the Wi-Fi option and make
sure this is option is set to On.

2 Find your Sky Broadband wireless
network name. This is printed on the
Keep Me Handy Card that came with
your Sky Broadband wireless router and
can sometimes also be called your SSID.
If you've lost it, your network name can
also be found on a sticker at the base of
your router. Your wireless network name
should be SKY followed by 5 numbers.

3 In the Choose a Network category,
look through the network names until
you find the one that matches your
wireless network and click oniit.

4 You'll now be asked for a password.
This can be found below your wireless
network name on your Keep Me Handy
Card or under your Sky Broadband
wireless router. This is also known as
your Network Key. The password is case
sensitive so make sure you enter the
letters in CAPITALS. There are no
numbers in the password.

5 Once you've entered your password,
select Join. Your iPhone, iPod Touch or
iPad will now connect to your Sky
Broadband network and you'll see a tick
against your wireless network name.

You're now online! Just go to sky.com/
broadbandhelp if you need more help
and advice on your broadband.
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http://www.telegraph.co.uk/technology/news/8433265/Alphagetsprojectto-launchon-9-May.html
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‘Alphagov’ web project to launch on 9 May

Single website for all Government services iz aiming to go live in op
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Alphagoy will apply @ radicsl new approach to the provision of government services online

By Matt Warman, Consumer Technology Editor &:304M
BST OF Apr 2011

Fallow MattYWarman an Twitter
B 14 comments

The Government's first build of a single, consolidated website will appear
in a public "alpha® version on 9 May, the team behind it hopes.

Speaking to the Daily Telegraph, project arganiser Tom Laosermore said
the service currently codenamed "Alphagoy” would be available publicly
50 that users could get a sense of what is being planned and the team
hehind it could assess what the public found useful.

The idea of a single government domain was proposed in Martha Lane
Fox's report, Revolution not Evolution, that was published last year.
Loosemaore, who helped to write the report, said that his new approach is
centred around users searching for answers to guestions and then being
provided with both tools and guides.

Users who hawve lost a passport, for instance while on holiday, can search
either via Google or Alphagaoy itself. The resulting page can
automatically locate a user's computer wia its web connection, and point
to a map showing the nearest British Embassy Loosemare, a veteran of
Ofcom, the BBC and Channel 4 said "you shouldn't need to know the
structure of Government in arder to interact with it".

In future, rather than each Government department having a huge
number of pages on its own website, Alphagoy will be the central
repasitary for the wast majarity of information.
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Lane Fox Backs
Technology4Good Awards
Scheme -
April 12, 2011 by Matthew Broersma

rhrecommend [ Sign Up to see what your friends recommend,

$rweet| 13 [ share| 1

The new award will recognise people or organisations who
have used technology to improve society

Martha Lane Fox, the government’s Digital Champion, is to
back 3 new awards programme recognising those who have
used technology to make the world a better place,

The Technology4Good scheme was created by e-accessibility
charity shilityNet and is backed by BT, Lane Fox will serve as
part of the panel of judges, AbilityNet said on Monday,

The award is aimed at giving charities, businesses, schools,
government and the public their first chance of wide public
recognition for their use of technology to create social benefits,

Empowering influence

Mominations can be submitted on the Technology4Good
wehsite in categories including  accessibility, volunteering,
innovation, fundraising, creating  partnerships,  commmunity
action and meeting the needs of disabled customers,

The deading for nominations is
9 May,

"5 the leading experts in
g-accessibility for people with
disabilities, we are acutely
aware of the empowering
influence of digital technology,”
said ahilityMet chief executive
Migel Lewis, in a statement,
“Whether at home, at work or in education, full access to
computers  and  the Internet can be life changing -
econamically, socially and psychologically, We are delighted that
BT has enabled us to make this awards scheme a reality,

Other Technology4Good backers include AppiChar, Barclaycard,
Charity  Technology  Trust,  HiSoftware,  IT4Communities,
Microsoft, Race0nline2012 and UK onling centras, The awards
ceremony will take place at BT Centre in London on 7 June,

Race online

Earlier his year, Lane Fox launched a scheme, as part of the
government’s Race Online 2012 campaign, aimed at getting
mare Britons online by offering a complete computing package
for under £100. The package includes flat-screen monitar,
kevhoard, mouse, warranty, telephone helpling and delivery,
The computers, refurbished by Remplay, will run open source
software including Linug,

Lane Fox said the scheme is aimed at bringing computers out
of the price range of luxury items and making them more
comparable to widely used products such as televisions or
mohile phones, "4 good price point is cartainly part of what
helps people get onling,” she said at the time,

(< Print 8 PDF
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http://www.cio.de/news/cio worldnews/2011/2272354/index.html
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Socitm: 'Digital by default’ should be the aim of
councils

19.04,2011 Drucken | Wersand | PDF | Vorlesen | li,ﬁ g 3

Socitm, the local authority IT managers association, has published a
guide to help make public services "digital by default".

The guide explains the case for "digital by default" services, as urged by the
country's 'Digital Champion' Martha Lane Fox, and outlines what organisations
need to do to deliver them.

The 24-page "Digital by default - why and how: a guide for local public service
management teams" guide draws on two recent reports from Socitm, These
focus on customer management in local authorities, the guality of their
wehsites, and their readiness to make significant efficiencies by shifting
customer enguiries to the web,

The guide says there is ample evidence that many public service users prefer
to interact with councils on the web,

Those councils that are leading with online delivery said they get 70 percent
to 90 percent of enqguiries this way already. Financially, said Socitm, online has
a much lower cost-to-serve ratio than other channels.

Socitm's channel value benchmarking service shows that enquiry handling

through the web costs about £0.32 per enguiry, as opposed to £2.90 for
telephone enquiries and £7.40 for face-to face,
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